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Agenda

12:00 – 12:20: Welcome and Overview
Nancy Kaszak:  Director of the Illinois Telehealth Initiative at Partnership for a Connected Illinois
Keynote Speaker:  Suzet McKinney, DrPH, MPH, CEO, Illinois Medical District

12:20 – 1:05: Update on changes in Federal and State law facilitating the delivery of Telehealth Care 
During the Emergency Declaration

Moderator:  Catherine Pugh, Assistant VP, Policy, eHealth Initiative & Foundation
Speakers:  Jen Breuer, Partner, Faegre Drinker

Sheryl Dacso, DrPH, Partner, Seyfarth Shaw
Joel White, Executive Director, Health Innovation Alliance 

1:05 – 1:50: Perspectives from the Front Line

Moderator:  Megan Herber, Faegre Drinker
Speakers:  Prentiss Taylor, M.D., Doctor on Demand

Rohit Malhotra, Vice President, Business Development & Legal, GoodRx
Hema Trukenbrod, CEO, PediaSource

1:50 - 2:35: What State and Private Payers are Doing to encourage Telehealth Use

Moderator: Ann Ford, Partner, Hall Prangle Schoonveld
Speakers:  Salma Khaleq, VP, Network Management, BCBS-IL

Margaret Kirkegaard, MD, MPH, Principal, Health Management Associates
Lisa Mazur, Partner, McDermott Will & Emery
Kim McCullough, Deputy Director of Community Outreach, Illinois Department of Healthcare and Family Services

2:35 – 2:45: Q&A/Close
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Continuing Education
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Welcome and Overview
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Keynote Speaker: 

Suzet McKinney, MPH, DrPH,  
CEO, Illinois Medical District

12:00 –12:20 pm



Update on changes in Federal and State law facilitating the delivery of 
Telehealth Care During the Emergency Declaration
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Update on Telehealth
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Executive Director



• $3.4 Billion
• Signed into law 3/18
• Free testing, paid leave and  

unemployment 

• $8.3 Billion
• Signed into law 3/6
• Focus on response: vaccines, 

treatment, surveillance, 
testing and protective gear

Respond to the 
Threat

Help Those in Need Treat the Sick, 
Protect the Economy

$2 trillion COVID Package III:
• Signed into law 3/27
• $340 billion appropriation
• $1.7 trillion in stimulus and other policies 
• Cash to individuals
• Corporate liquidity
• Payments to HC providers, PPE and vaccines
• Medicare extenders through 11/30/20

Coronavirus 
Supplemental 

(HR 6074)

Families First 
Coronavirus Response 

Act (HR 6201)

CARES/Supplemental 
(HR 748)

Congress has enacted three laws to address the Coronavirus threat



HHS can waive restrictions during 
emergency:
• Originating site and geographic 

restrictions
• Urban and rural restrictions

Other restrictions:
• Bill requires smart phone 
• Previous (within 3 years) 

relationship

For provider, a previous payer 
relationship with the patient doesn’t 
count.

Requires insurers to provide 
coverage – without any cost sharing 
or prior authorization or other medical 
management requirements for:

(1) COVID IVD products; and

(2) items and services furnished to an 
individual during health care provider 
office visits (which includes in-person 
visits and telehealth visits), urgent 
care visits, and ER visits that result in 
an order for or administration of an in 
vitro diagnostic product 

• Deletes modality and previous 
relationship restrictions in first 
coronavirus bill

• Reauthorizes the network and 
resource centers grant program

• First dollar coverage for telehealth in 
HSAs

• Allows payments to FQHC and RHCs
• Allows telehealth for dialysis, hospice 

authorization 
• Expands authority to provide 

telehealth for home health services
• Provides funding for VA, IHS, FCC for 

telehealth services and infrastructure

Families First Coronavirus 
Response Act (HR 6201)

CARES/Supplemental 
(HR 748)

Coronavirus 
Supplemental (HR 6074)

Overview: Telehealth Provisions in Coronavirus Packages





Health Innovation Alliance: 
Working to Expand Telehealth to Meet the Crisis

• Address licensure

• Ensure malpractice insurers cover liability

• Support in-home testing

• Use AI to assess and address capacity issues



SPECIAL COVID-19 EMERGENCY TELEMEDICINE EXCEPTIONS

• Most states will now allow physicians to provide professional services 
remotely to patients using different telehealth modalities

• Most states will allow physicians licensed in good standing from one state to 
provide services to patients in their state.

• The federal government has approved several waivers and rule changes to 
enhance flexibility for physicians to see patients without either incurring 
undue exposure to the virus and get paid

• As of yesterday (11/31/2020) 34 states had been approved for Section 1135 
waivers (apply to modifying requirements of Medicare, Medicaid, CHIP and 
HIPAA.)



Perspectives from the Front Line
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Doctor on Demand:  Coronavirus Online Assessment Tool



What State and Private Payers are doing to encourage Telehealth use
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Additional 
Questions & Answers

2:35 – 2:45 pm



COVID-19 Resources and Alerts (Partial List)

• Telehealth (Alerts / Overviews):
• Faegre Drinker Recent Telehealth-related Alerts:

o A Day in Telehealth History: Access to Telehealth Services Expanded, Requirements 
to Facilitate Virtual Visits Relaxed in Response to Coronavirus*

o Governor Pritzker Expands Access to Telehealth Services in Illinois*
• Health Innovation Alliance:  

o “Overview:  Telehealth Provisions in Coronavirus Packages”*

• Coronavirus Aid Relief and Economic Security (CARES) Act (Alerts / Overviews):
• Faegre Drinker Recent CARES-related Alert*:

o CARES Act Brings Much-Needed Relief (and New Obligations) for Benefit Plans*
• eHealth Initiative (eHI):  eHI Explains CARES Act*

• COVID-19 Resource Centers and Tools:
• Faegre Drinker’s Resource Center: faegredrinker.com/covid19 (includes Forum Slides, Handouts, and Recording – within 48 hours)

(Subscribe for automatic email alerts at: faegredrinker.com/subscribe)
• Seyfarth Shaw LLP’s Resource Center:  seyfarth.com/covid-19-resource-center.html
• Health Management Associates (HMA):

“Assess your Readiness for telehealth” at: healthmanagement.com/telehealth-readiness-questionnaire/
• Doctor on Demand Coronavirus Online Assessment:  doctorondemand.com/coronavirus
• Hey Doctor Coronavirus Screening and Triage tool: heydoctor.com/services/coronavirus
• American Telemedicine Association COVID-19 Resources: info.americantelemed.org/covid-19-news-resources
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* This document will be available to download during 

and after this event  

https://www.faegredrinker.com/en/insights/publications/2020/3/a-day-in-telehealth-history
https://www.faegredrinker.com/en/insights/publications/2020/3/gov-pritzker-expands-access-to-telehealth-in-illinois
https://www.faegredrinker.com/en/insights/publications/2020/3/cares-act-brings-much-needed-relief-and-new-obligations-for-benefit-plans
http://www.faegredrinker.com/covid19
http://www.faegredrinker.com/subscribe
https://www.seyfarth.com/covid-19-resource-center.html
https://www.healthmanagement.com/telehealth-readiness-questionnaire/
https://www.doctorondemand.com/coronavirus
https://www.heydoctor.com/services/coronavirus/
https://info.americantelemed.org/covid-19-news-resources
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• Post-event Survey: Please take a moment to complete our post-event survey 
(automatically appears after this broadcast).

• Handouts:  Download the presentation slides from the Handouts list.

• Certificate of Attendance:  Your certificate of attendance will be sent via email 
within 30 days after completion of the program.  Only those who have viewed at 
least 60 minutes of the webinar and responded to the ending survey with the two 
code words will receive a certificate of attendance.  If you met these 
requirements, we will also automatically report your attendance directly in the 
following states: Pennsylvania, Illinois, Indiana, and Texas. 

Thank you for attending!


	���Telehealth Opportunities �and Challenges During the �COVID-19 Public Health Emergency�
	Thank You to Our Partners and Sponsors
	Agenda
	With you today:
	Continuing Education
	Welcome and Overview
	Update on changes in Federal and State law facilitating the delivery of Telehealth Care During the Emergency Declaration
	Slide Number 8
	Congress has enacted three laws to address the Coronavirus threat
	Overview: Telehealth Provisions in Coronavirus Packages
	Slide Number 11
	Health Innovation Alliance: �Working to Expand Telehealth to Meet the Crisis
	SPECIAL COVID-19 EMERGENCY TELEMEDICINE EXCEPTIONS
	Perspectives from the Front Line
	Doctor on Demand:  Coronavirus Online Assessment Tool
	What State and Private Payers are doing to encourage Telehealth use
	Slide Number 17
	COVID-19 Resources and Alerts (Partial List)
	Thank you for attending!

